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Happy New Year, everyone! 
 
I wanted to communicate with you personally to say thank you to all the members 
who contributed to our successful Toy Drive in December. It was a positive 
experience for the Club that we will pursue again in 2019. 
 
We’re seeing some great responses in the number of people who are looking at this 
newsletter. Hopefully, it is helpful for the people who can’t make it to our meetings, to 
stay updated on what’s going on in the Tesla Owners Club world. 
 
We’re also anticipating a great turnout with our meeting in January. It’s the first time 
we are having Tesla service personnel there to talk about the mobile service and the 
ranger team. They’ll be looking for input and ideas and answering your questions. 
 
We have some great guest speakers scheduled for each month during 2019. In 
addition, we’re looking at some new social functions to hold this year to be interesting 
and fun for everybody. 
 
The club now has 411 members. On your expiry date, you will get an automatic e-mail 
saying that your membership has been renewed. A few people who signed up two 
years ago are not on auto-renewal and will be getting an e-mail to manually renew if 
they haven’t done so already. 
 
In addition, we are looking at getting some new sponsors this year and renewing our 
existing sponsors. 
 
Looking forward to talking soon. 
 
Say goodbye! 
 
John Dixon 

MESSAGE FROM THE PRESIDENT

OUR SPONSORS:



WHAT'S NEW

More about January’s meeting 

Dustin Leitch and Jamie Wolfe from 

Tesla will be our guest speakers. Dustin 

is the Regional Service Manager and 

Jamie is the Mobile Service Manager 

for East Canada. They will be 

discussing the Mobile Ranger Services. 

You may submit questions to be 

discussed/answered by using the RSVP 

in the “Next Tesla Meeting Invitation” 

sent to your e-mail Friday, December 

28, 2018. 

Interested in rallying to the TOCO 
monthly meeting? 

We will be testing everyone’s appetite for 

rallies to the monthly meeting, starting with 

those of us who come from the West. Join us 

in Milton so that we can make our way to the 

January meeting in Vaughan from there 

together. It’s a great chance to demonstrate 

the vehicles (and the community of owners) 

to our fellow road users. Those who have 

rallied in the past to other events know 

there’s nothing quite like it. Of course, we’ll 

all be on our best safe driving behaviour 

during the journey, to ensure we represent 

the club well. 

 

Meet: Tuesday, January 8 at 6pm. 
Starbucks, 51 James Snow Pkwy (at 
Main), Milton. 
 

RSVP not required, but we’d love to 

see you there! 
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Next meeting: 
Tuesday, January 8, 2019  
6:30pm Q&A session for new Tesla owners 
and reservation holders 
7:00pm meeting start 
 
Guest speakers: 
Dustin Leitch and Jamie Wolfe 
Dave and Buster’s Function Room 
120 Interchange Way 
Vaughan ON  L4K 5C3 
 
$10 fee to attend the meeting for paid 
members and guests. This fee helps to 
pay for the room as well as appetizers. 

This is a newsletter from and for the 
Tesla Owners Club of Ontario (TOCO). 
 
https://ontario.teslaownersclub.ca 
 
Let us know how we can serve you. 
If you want to write, proof read, and/or 
help with any other e-newsletter element 
(e.g. photos, questions, comments), let 
us know. 
 
Jill Johnson: jillj2004@hotmail.com 
Aniseh Sharifi: anisehs@outlook.com 

All views, opinions, and information expressed 
in this communication are of the individual 
authors and do not represent any entity, 
including the Tesla Owners Club of Ontario, 
Tesla Canada, and Tesla, Inc. 

CLUB MEETING DATES



5. Please do not drop keys in the drop box 

without any paperwork or identification. We feel 

really weird trying to tap on every Model 3 to 

figure out who dropped a car off! 

6. When you book a self-scheduled appointment 

using your account on the Tesla website, we 

need many details about your problem. Our 

favourite explanation so far is “Auto pilot 

issues.” Please include as much detail as you 

can. 

7. If you are having trouble getting through on 

the phones, which we know has been an issue 

lately, please just send us an e-mail, and we 

will get back to you. 

8. Remember, Teslas need maintenance, just 

like any other vehicle. You may learn all the 

details here: https://www.tesla.com/support/car- 

maintenance 

9. Make sure the tire pressure is good once in a 

while (may be checked right from your display), 

and get regular wheel alignments. 

10. We are here to help, not to scam money out 

of you. We are people just like you and are not 

your enemy, so don’t hesitate to reach out to us 

with any questions or concerns. 

And…“these go to 11”… 

11. Keep the roadside service number handy. It 

will get you a quick answer if you need your car 

towed or a tire replaced. You may find that 

number right above the VIN when you press the 

Tesla T logo. 

Our New Year’s Tesla Vehicle Health and Happiness List 

As with every new year, we hear many top ten lists, 

usually some review of the year, but we also hear 

about all the resolutions we should make for the 

coming year. In an effort to combine these ideas, I 

asked Jeff Young and the Oakville Tesla Service Team 

to help us as Tesla owners help them keep our 

vehicles in shape and healthy in 2019. Here’s their 

advice for us: 

1. Show up to your appointment on time! We have a 

very well organized schedule with appointments every 

15 minutes. When you are very late or early, it can 

throw things off for you, other customers, and Jeff, the 

sign-in tech. If you need to move your time, just send 

us an e-mail to let us know. We will try to 

accommodate you but we may have to have you 

switch appointment days. 

2. Record accurate time stamps for any issues you are 

experiencing. For excessive LTE dropping, firmware 

bugs, car didn’t charge one time, or any other 

intermittent concerns. Your data collection helps us 

find the problem and find a solution. 

3. We have a very limited loaner carpool and are 

unable to provide a vehicle most of the time. When we 

do, it’s for extreme cases or when vehicles will be off 

the road for a long period (needing a new battery pack, 

for example). 

4. Consider range-saving techniques, especially this 

time of year: how much range you can save by 

preconditioning the car for 20 minutes in the morning 

while it’s still connected to your wall charger, and 

how much range you use driving above 120 km/h. 
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TIPS

https://www.tesla.com/support/car-maintenance


On Tuesday, December 4, Club members brought 

their new, unwrapped gifts and their donations to the 

meeting. The club collected over a hundred gifts, 

and $775 in donations. 

Gift drop-off was scheduled for Tuesday, December 

11 at the Toronto Firefighters’ toy drive warehouse in 

Scarborough. The directors gathered all the gifts 

from club members in their Tesla frunks for some 

pictures, and President John Dixon presented 

Captain Rick Berenz with the donation cheque. The 

Captain was especially impressed by the large 

number of gifts for older children: winter clothing and 

items for tweens were in short supply and much 

needed. 

Global News was onsite to cover the Tesla Owners 

Club of Ontario’s generous contributions and 

donations, and recorded the directors helping to 

empty the firefighters’ toy sleigh. 

All in all, this was a successful campaign. We hope 

to continue the Club’s involvement in the community. 

Thank you to all the members and sponsors who 

participated in the giving. Your gifts and donations 

were appreciated! 

Fill the Frunk  

The holidays are a time of giving. This year the 

Club participated in the giving as well! 

Club directors coordinated a collaboration with 

the Toronto Firefighters’ toy drive, with the help of 

Rick Berenz, President of the Toronto 

Firefighters’ toy drive and Operations Captain of 

the Toronto Fire Services. 

The intention behind the collaboration was to 

reach out and engage with a broader public by 

giving back to the community. To include Tesla 

and the Club, the concept “Fill the Frunk” was 

born. “Oh what fun it was!” 

When the original e-mail was sent out to Club 

members back in November to ask for gifts and 

donations, the response was minimal. For a 

moment the directors thought the campaign might 

flop altogether. After a second e-mail closer to the 

December Club meeting, the response changed 

dramatically. As the RSVPs increased, so did the 

number of gifts and monetary donations. The 

event was starting to look more promising and 

perhaps would be big enough to attract some 

media attention.  |  0 4     

COMMUNITY



Tesla Merchandise  
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Membership Benefits 

We all know about shopping online with Tesla Shop https://shop.tesla.com/ca/en.html, but if you’re wanting 

to get a more tactile experience, there is an option for you. 

 

As mentioned at the December meeting, the Tesla Toronto Lawrence Avenue location (1325 Lawrence Ave. 

E., North York ON  M3A 1C6) has some Tesla merchandise ready for purchase. For those who prefer to 

check out the jacket’s fit or just like to see, touch, and hold the product before making the purchase, make 

the trek to the Lawrence Tesla to see what they have on hand. (When I called to inquire about what they 

have, they said they were expecting to have a new shipment shortly, so I suspect the shelves have been 

restocked by now. If in doubt that they have what you want, give them a call or e-mail.) 

The value of being a Tesla Owners Club of Ontario member continues to evolve. Be a part of this growing 

community! 

This group is unique in its connection to Tesla — a direct connection through the club for owner issues or 

concerns. Our executive committee works to strengthen our connections with Ontario businesses interested 

in our Teslas. Our growing sponsor list and benefits are indicative of the work happening behind the scenes.

We have great networking opportunities and many social events, and are working to develop more 

membership benefits. Let us know what you’d like to see and how we may serve a broader Ontario-wide 

Tesla Owners community. Share your ideas with any of the executive committee members, or write to 

info@teslaownersclub.ca. 

Connect with us on social media:

https://shop.tesla.com/ca/en.html
https://www.facebook.com/groups/955585071157248/
https://twitter.com/TeslaOwnersONT
https://www.instagram.com/teslaownersontario/

