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Hello Everyone, 
 
I hope that everyone is surviving the lovely winter we’re 
having. If you need any tips on cold weather driving, 
charging, etc., there’s a lot of information on our Facebook 
page and on various forums out there. 
 
I also wanted to address everyone about our meetings at 
Dave & Buster's. As some of you may or may not know, we 
had to change the fee to attend the meetings, from $10 to 
now $20. That’s mainly because the agreement that we had 
originally with Dave and Buster's wasn’t profitable for them. 
 
We now have to pay a little more for each person, which 
includes a much more substantial meal than we’ve had in 
the past. The club is still subsidizing another $3–4 on top of 
that $20, and I felt I owed everyone an explanation. At the 
last meeting, there was a really nice meal that everyone 
thought was well worth it. 
 
Other than that, we are still actively working on confirming 
our guest speakers for the upcoming months. We have 
some very interesting ones lined up. We are also in the 
season to renew our current sponsors and looking for some 
new ones. If anyone is aware of a potential good sponsor, 
or guest speaker, please let us know. 
 
I’ll see you next time! 
 
Say goodbye! 
John Dixon  

MESSAGE FROM THE PRESIDENT

OUR SPONSORS:

CLUB MEETING DATES

Next Club meeting: 
Monday March 4, 2019 
  
6:30pm Q&A session for new Tesla owners 
and reservation holders 
 
7:00pm meeting start 
 
Guest speaker: 
Iain Myrans - Manager, Policy & 
Government Relations at Tesla Canada 
 
Dave and Buster’s Function Room 
120 Interchange Way 
Vaughan ON  L4K 5C3 
 
$20 fee to attend the meeting for paid 
members and guests. This fee provides a 
substantial dinner and helps to pay for 
the room and the equipment needed. 

This is a newsletter from and for the Tesla 
Owners Club of Ontario (TOCO). 
 
https://ontario.teslaownersclub.ca 
 
Let us know how we can serve you. 
If you want to write, proof read, and/or help 
with any other e-newsletter element (e.g. 
photos, questions, comments), let us know. 
 
Jill Johnson: jillj2004@hotmail.com 
Aniseh Sharifi: anisehs@outlook.com All views, opinions, and information expressed in this 

communication are of the individual authors and do not 
represent any entity, including the Tesla Owners Club of 
Ontario, Tesla Canada, and Tesla, Inc. 

https://ontario.teslaownersclub.ca/


WHAT'S NEW
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Hwy 401 and Winston Churchill Blvd. is now
open (3155 Argentia Rd., Mississauga). 
 
Fairview Mall is under construction (1800
Sheppard Ave. E., North York).  

New Supercharger locations 

Climate Change 

As you may recall from our January meeting, a 
sub-committee is being formed to discuss news 
surrounding climate change and the role that 
electric vehicles will play to combat it. The 
committee is being led by three of our members 
who are very active in the fight against climate 
change: Richard Corley, Jeremy Theal, and 
Joyce Lee. Facts and insights will be shared by 
the committee in future newsletters and on our 
website and social media. 
 
 

You are going to say “too late” — but perhaps not. Social 
media are full of tips and tricks for Tesla winter care and 
driving. Rather than repeat all those, here are a few key 
points. Look for details online. (John mentioned our 
TOCO Facebook page and other Tesla forums.) 
Tesla Support is a good place: 
https://www.tesla.com/en_CA/support/winter-driving-tips 
 
Plug in — that’s it, the best advice you can get. If you’re 
not driving, plug in. It’s important too when you’re getting 
ready to go “pre-heat” (Tesla calls this precondition) 
using Climate on your Tesla app. 
 
Car sensors — keep them clean of snow, mud, salt, and 
other yuck the car collects from the road. This helps 
prevent false object detection. (Where are the sensors? 
Check your owner’s manual for your model.) 
 
Other owners’ advice is to turn off anything that is “auto,” 
including the auto mirror fold and the auto wipers. Turn 
these onto “manual” so you can warm up the car and be 
sure things are ice free and movable. 
 
In the temperatures we experienced in late January, 
maximizing the pre-heat or precondition time makes 
sense. The Tesla website suggests approximately one 
hour for “near freezing temperatures,” so at well below 
freezing, that’s a lot longer. Brrr. We can use all the help 
we can get in this weather whether we’re seasoned or 
new Tesla drivers. 
 
 
 

Brrr — It’s Winter, in case you didn’t notice   

Connect with us on social media

https://www.tesla.com/en_CA/support/winter-driving-tips
https://www.facebook.com/groups/955585071157248/
https://twitter.com/TeslaOwnersONT
https://www.instagram.com/teslaownersontario/


Intercity travel just got an electric boost, with Wroute Inc. announcing 
several extensions of its Tesla based passenger service. On January 7, 
2019, Wroute detailed service expansion with connections to the 
Hamilton area and frequent train services along the lakeshore corridor. 
The new offerings connect the Burlington and Hamilton area with 
Guelph and Waterloo Region. 
 
You may remember Jason’s presentation at November’s TOCO 
meeting as he talked about the Wroute launch (September 2018) with a 
high frequency, non-stop service between Guelph and Kitchener using 
a fleet of ten Model X SUVs. The expansion is a great move forward. 
“We are growing, and we are continuing to support Ontario’s intercity 
passenger transportation system by filling in gaps where we’re needed 
most,” Jason said. “We are thrilled to offer new Wroute stations based 
on the feedback we have received from our passengers,” he added. 
 
Jason's passion for environment and transportation has some history. 
He’s been a Tesla owner for over three years (driving an early Model S) 
and he's been an advocate of several environmental transportation 
initiatives. He was president of Community CarShare, which was based 
in his home community of Waterloo Region. 
 
If you’re looking for Jason, check out his social media — Twitter 
@JasonHammond, with over 1400 followers; or @WrouteInc. with over 
450 followers; and the Wroute website https://www.wroute.com. 
 
 

Jason Hammond, President of Wroute 
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GET TO KNOW ONE OF OUR CLUB MEMBERS

"I’ve been a passenger my whole life. Even after becoming a 
driver, I still love the freedom of taking a train, bus, or taxi. Wroute 
is here to make being a passenger the right choice more often." 

Photograph from: GuelphMercury.com (Waterloo Region Record file photo)

Play on the Tesla route planner: 
https://www.tesla.com/en_CA/trips. 
 
Just because there wasn’t a 
Supercharger somewhere last year, 
doesn’t mean there isn't one today (or 
soon)! This newsletter will have 
information about new Superchargers. 
You may also check out Tesla Motors 
Club’s forum. It has sticky threads about 
“Canada Supercharger locations” and 
“Canadian Trip Planning”: 
https://teslamotorsclub.com/tmc/forums/ 
canada.95. 
 
If you look closely, you’ll see the posts 
are often by TOCO members, so you 
can connect directly with them for a 
more personal conversation. 
 
There’s no shortage of ideas and 
inspiration, but if you need a place to 
start, review Jamie and Carrie-Ann’s 
Model 3 experience (in the December 
2018 TOCO newsletter). 
 
So now, while your Tesla is plugged in 
safe and sound, you can browse the 
Internet and dream of warmer days, 
places to go, and things to do. 

TRAVEL TIPS
Never too early to start planning your 
spring and summer fun. Road trip! 

https://twitter.com/JasonHammond
https://teslamotorsclub.com/tmc/forums/canada.95


At its January meeting, the Club was pleased to 
welcome guest speakers from Tesla, Dustin Leitch and 
Jamie Wolfe. Dustin is Regional Service Manager and 
Jamie is Mobile Service Manager, both for East 
Canada. 
 
Their large audience paid close attention to their 
excellent presentation, which contained many slides 
and much information for all Tesla owners. Their 
principal topic was the newly expanded mobile service, 
as part of Tesla’s overall service operation designed to 
be “fast, seamless, scalable, and revolutionary.” 
 
The three steps in service (possibly after an alert over 
the air) are virtual service (solving problems remotely), 
mobile service (provided by Tesla’s service van or 
Model S), and work at a traditional service centre. The 
mobile service, intended to cover at least Regina to 
Saint John, is expanding for a few reasons. One is that 
customers are busy! — with limited time to bring their 
cars into service centres. Another reason is rural 
residency far from service centres, and a third (we 
surmise) is freeing resources at service centres for 
cars that really need them, e.g. annual checkups. 
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JANUARY 2019 MEETING — TESLA’S MOBILE SERVICE  

Dustin and Jamie gave plenty of details about how the 
mobile service works. They pointed out that coming to 
your residence means you need to have space for the 
service people to work, or if you don’t, another location 
nearby (inside in the winter, of course). Mobile service 
may even be performed on some cars at pop-up 
events, like Tesla meetings. Among plans for the mobile 
service are more rural repairs, more hubs in urban 
areas, and self-scheduling. 
 
Dustin and Jamie provided several ways to contact 
mobile service and generously gave helpful answers to 
questions from Club members. 
 
Once again, Tesla has come up with a model that’s so 
simple, you wonder why everyone doesn’t adopt it. 
Many responses so far to the mobile service are very 
favourable; but that’s Tesla! 
 
http://ontario.teslaownersclub.ca/wp- 
content/uploads/2019/01/20190108_Dustin-Leitch- 
Jamie-Wolfe_Tesla_Mobile-Ranger-Service.pdf 
 
 

Membership Benefits 

The value of being a Tesla Owners Club of Ontario member continues to evolve. Be a 
part of this growing community! 
 
This group is unique in its connection to Tesla — a direct connection through the club 
for owner issues or concerns. Our executive committee works to strengthen our 
connections with Ontario businesses interested in our Teslas. Our growing sponsor 
list and benefits are indicative of the work happening behind the scenes. 
   
We have great networking opportunities and many social events, and are working to 
develop more membership benefits. Let us know what you’d like to see and how we 
may serve a broader Ontario-wide Tesla Owners community. Share your ideas with 
any of the executive committee members, or write to info@teslaownersclub.ca. 

https://ontario.teslaownersclub.ca/wp-content/uploads/2019/01/20190108_Dustin-Leitch-Jamie-Wolfe_Tesla_Mobile-Ranger-Service.pdf
https://ontario.teslaownersclub.ca/wp-content/uploads/2019/01/20190108_Dustin-Leitch-Jamie-Wolfe_Tesla_Mobile-Ranger-Service.pdf

