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Message From the President
Hello everyone,

Well we’re officially in the dog days of summer!
As I write this it’s really hot and humid and lots of recent thunderstorm activity, better than
the dead of winter I guess.

We recently co-hosted Tailgate events at the service centers. I am sure everyone who
attended was glad to finally be able to get together again.

On our most recent Virtual Chapter meeting we had Mark and Clyde from Signature
Electric as our guests.They were very informative and answered lots of questions about
charging, Powerwall and Solar. If you couldn’t make it watch for the video in the Member
Zone soon. All the recent meetings are available there now too.

In addition we have firmed up the next Drive In event for September 25. Watch your email
for the invitation with all the details.

https://jeffwrightinsurance.com/
http://www.ftjco.com/toco
https://www.inceptionautodetailing.com/
https://www.pfaffautoworks.com/
https://gregsautoshine.com/
https://ca.rbcwealthmanagement.com/beckett.wealth/
http://www.excellenceauto.ca/
http://www.dermodyinsurance.ca/
https://carfii.com/
https://clearhouse.ca/
https://www.favoritmotors.ca/
https://lpsathletic.com/
http://www.topgeerwraps.ca/
https://www.shiftmotors.com/
http://www.427auto.com/
http://evolutionracing.ca/
https://www.avotto.ca
http://www.wrap-id.ca
https://wheelsco.ca
https://tesla-owners-of-ontario.myshopify.com/products/owners-tee-mens?source=$%7bCampaignActivityId%7d


Enjoy the rest of the summer.

Talk to you soon,

John Dixon

What's New
Club Growth

901 members (July = 852)
2,304 followers on Instagram (July = 2,229 )
4,302 followers on Twitter (July = 4,186 )
391 members in the new Facebook group

Drive-In Event
Save-the-Date: Saturday, September 25, 2021.
Watch your email for an invite with details and to buy tickets.
A free gift will be given to all attendees.
If you want to order & wear TOCO gear to this event, your order needs to be placed
by August 31, 2021. You will be able to pick up your order at the Drive-In Event to
save on shipping.
Club members will be given a 2-week advance to order tickets. It will then open up
to non-members and other EV owners.

Tailgate Event
Tesla Kitchener, Ottawa Barrhaven, Vaughan & Lawrence had great events!
Tesla Oakville is on August 16 and is currently sold out (if you can't attend, please

cancel your ticket to make room for others).
Special thanks to Daniel Koch for taking the lead at Ottawa Barrhaven & to Club
Executives (Cornel, Ben, Dave, Lloyd & Mike) for helping out at the other locations!

Sponsor Highlight - Shift Electric Vehicles



Shift Motors has recently
transitioned to Shift EV and now
with a defined focus on all things EV,
our goal is to bring affordable EVs to
the marketplace while still providing
the depth of knowledge, experience,
and service one would expect. We
are enthusiasts first and foremost
and pride ourselves on developing
long term relationships with our
fellow enthusiasts. As part of our growth, we are proud to announce the
addition of Shift EV Service to meet the continuously growing demand for a
3rd party EV service solution. 

Shift EV Service offers a full service center complete with state of the art
equipment such as an in ground flush mount Hunter alignment rack, and the
latest in tire mounting and balancing equipment to ensure your Tesla is cared
for with the precision it deserves. We offer full regular maintenance services as
well as brake and suspension repairs, tire and wheel upgrades, winter tire and
wheel packages, and accessory installation. If you are a DIY'er we offer a
parts department that is fully stocked with replacement parts to keep your
Tesla rolling down the road safely. We have also partnered with Mountain
Pass Performance to offer our clients the option to tailor their Tesla to their
preferences with their full line of performance oriented upgrades.

We are committed to giving owners a qualified alternative for their service and
parts needs that is transparent and informative, all for a reasonable price! Our
Service Manager is a previous Tesla Senior Technician of 4 years, which
many of you may recognize from the Tesla Oakville Service Center and Mobile
Service in the Southern Ontario area. He has extensive knowledge of Tesla's
and is determined to offer a better customer experience.

SHIFT Electric Vehicles
8-1151 South Service Rd W
Oakville, ON L6L 6K4
Office: (905) 901-4613
Website: www.shiftev.ca

http://www.shiftev.ca/


Why I (heart) Tesla Mobile Service
When my charge port door decided that it would only open with my human touch (aka
manually), I figured I should get it fixed. I had heard this was a common point of failure
with the Model 3 and that it would be covered by warranty. So, I picked up my phone,
opened my Tesla app, tapped Service > Schedule Service, and was given an appointment
for the next week. That easy! I had my choice of time blocks, and that was it - appointment
booked. 

I received a reminder via text the day before my appointment, and my service technician
(shout out to Rory - you rock!) called me when he was 15 minutes away - in the early part
of my time window (yay!). On my part, I made sure the car was parked in the middle of the
garage so there was enough space to work. 

The Tesla Mobile Service Model S arrived, laden with parts. The mobile service people
visit a service centre at the beginning of their day to stock up on the day’s expected parts.
We discussed what was to be done, and Rory (masked, of course) told me there were a
couple of bulletins that he would take care of as well. 

Less than an hour later, a tap on my door relayed that service was complete. We chatted
about the work done, and Tesla service in general. Before he departed, Rory asked if there
was anything else I needed, and how I liked the mudflaps - the free mudflaps that were
issued to deal with winter. I don’t. They scrape the ground every time I drive over a dip in
the road. So he offered to remove them for me, and I happily accepted his offer. Now I
have a charge port door that opens as it should, fresh cabin filters (no more funky smell),
resealed front upper control arm ball joints, and no more scraping from the mud flaps. The
payment was confirmed. A receipt was emailed. No reams of paper receipt. No attempts
to upsell me on services I don’t need. All done while I worked. Service should always be
this easy.

The Tesla purchase experience - none of the dreaded wheeling and dealing - was so
much easier than my previous purchase experiences. Their mobile service is also more
convenient and less stressful than the old school service models. In the almost three years
I’ve had my Model 3, I’ve only needed their services one other time (to replace the frunk
latch). In my experience, the service technicians have been top-notch - friendly and
knowledgeable. Another reason why Tesla is disruptive.

by Karen Ebidia

Get to Know Our Sponsors 



Kids Love Tesla

I’m packing away our ski gear into the Thule box propped on the roof of my vehicle. A
group of teenagers are gathered around the car beside me. They turn and stare. “I love
your car”, says a young man of about 16 very matter-of-factly. “Thanks, me too”, I reply as
I slide on my sunglasses and slip into my Tesla model 3, making me seem way cooler
than I am. There’s no denying it – kids and youth love Tesla. 

Where does this love, obsession and fascination come from? What is it about Tesla that
makes it so cool with the kids?

Everyone, kids and youth included, just know that Tesla’s look cool compared to other
vehicles you see out on the roads. They are futuristic, go fast, and sound like a spaceship
when you put them into reverse. Kids love this! Add on a plug-in to a Supercharging
station and you have something out of The Matrix. The games console and camping mode
are fun too. And of course, there’s the “emissions” which makes everyone laugh.

My kids get so excited whenever they see Tesla cruising the street. Honestly, they can
spot a Tesla coming from a kilometer away. The 8-year-old said she looks for cars with no
grill, and as they get closer, the “special T” sign. The 5-year old inspects for no door
handles. Clever kids. My kids are like two little Tesla salespeople – they will talk your ear
off about all the features and cool things they know about Tesla. Tesla’s hit a technology
sweet spot – little bit hardware, little bit software. It’s a car that operates like a computer.

Tesla’s mission statement is to transition the world to sustainable energy. Perhaps kids
and youth intrinsically know that they can be a catalyst for this change. Teens like to push
boundaries – which drives parents nuts – but this is part of discovering their own identity.
Tesla pushes the boundaries too, by challenging the status quo of gas guzzling dinosaurs
that use up our precious resources, destroy the environment and contribute to climate
change. So, let the kids rebel and help leave the world a better place.

by Laura Raimondi

Shop TOCO SWAG
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Connect with us on Social Media

         

This is a newsletter from and for the Tesla Owners Club of Ontario (TOCO).
https://ontario.teslaownersclub.ca

Let us know how we can serve you. Member's contributions are welcome.
Send us your stories and pictures to be shared in an upcoming newsletter.

Send your material to: Info@teslaownersclub.ca

The value of being a Tesla Owners Club of Ontario member continues to evolve.
Be a part of this growing community!

This group is unique in its connection to Tesla — a direct connection through the club for
owner issues or concerns. Our executive committee works to strengthen our connections
with Ontario businesses interested in our Teslas. Our growing sponsor list and benefits

are indicative of the work happening behind the scenes.
  

We have great networking opportunities and many social events, and are working to

https://tesla-owners-of-ontario.myshopify.com/products/owners-tee-mens?source=$%7bCampaignActivityId%7d
https://www.facebook.com/groups/teslaontario/?ref=share
https://twitter.com/teslaownersont
https://www.instagram.com/teslaownersontario/
https://www.linkedin.com/company/tesla-owners-club-of-southern-ontario
https://www.youtube.com/channel/UCtK9uaLdslu2amuIZ7ytUsw
https://ontario.teslaownersclub.ca


develop more membership benefits. Let us know what you’d like to see and how we may
serve a broader Ontario-wide Tesla Owners community. Share your ideas with any of the

executive committee members, or write to info@teslaownersclub.ca.


